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Abstract

Social identity, as one of the key elements in the field of tourism sociology, plays
an unparalleled role in improving the level of social security of tourism
destinations. Objective: The present study aims to introduce the components and
indigenous indicators of social identity in tourism and pilgrimage destinations, and
to examine the status of these components in the tourism-pilgrimage destination of
Mashhad. Method: The present study is applied and has a descriptive-analytical
approach. In this study, the framework of sustainable tourism development and
ethical codes in tourism were used, and for social identity, the theory of socialized
security was used. Documentary-library techniques were used to collect data. For
data analysis, an expert survey using an expertise questionnaire and statistical
techniques using a researcher-made questionnaire based on a five-point Likert scale
were used in the sample of Mashhad. Findings: Social identity has two
components: intra-group and inter-group relations, and the status of the two
components of intra-group relations (collectivism and commitment) and inter-
group relations (awareness, dialogue, and respect) has been assessed as undesirable
in terms of social identity dimensions in the tourism-pilgrimage destination of
Mashhad. Conclusion: Sustainable tourism development in the Mashhad metropolis
is aimed at maintaining the continuity of the social and cultural identity of the
society in changing and evolving social conditions. For the development of
tourism, the Mashhad metropolis needs, above all, warm and effective relations
between individuals in the host society, which enables commitment and respect,
social cohesion and consensus, and ultimately active social awareness.
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