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Abstract

Social unrest occurs for various reasons in every country. The aim of the study is to
investigate the semantic understanding and interpretation of crisis management
students and relevant officials in order to develop a data-based model of social
unrest management with a focus on the role of social capital. The present study is
applied in terms of purpose, descriptive in terms of method, and qualitative
research based on the data-based method in terms of study type. The participants in
the study are 20 master's students of crisis management at Kerman Azad University
and 5 people from the crisis management authorities of Kerman province. The
sampling method is purposive. A semi-structured interview was used as a data
collection tool. To achieve the reliability criterion, three methods were used:
control or validation by members, analytical comparisons, and the use of audit
techniques. The findings show that important factors in the emergence of social
unrest include social capital, economic efficiency, and government accountability,
with contextual factors such as a sense of relative deprivation and practical
commitment to Islam, and intervening factors such as participatory infrastructure
and hope for the future playing a role. Also, Jihad of explanation is introduced as
the main strategy and economic and social crises are introduced as the
consequences of social unrest. Conclusion Jihad of explanation, with a
revolutionary and jihadi management approach and utilizing doctrinal, scientific,
and practical capabilities, can strengthen social capital and be utilized as an
important tool in managing social unrest and disturbances.
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Extended abstract

Background and Objectives

Human societies (both developed and developing) are inherently involved
in crises and social unrest that occur for various reasons in each country. In
studies related to the management of social unrest, the role of crisis
management officials and emergency forces is of great importance because
these groups, as operational and executive entities, are responsible for
providing rapid and effective responses to social crises, controlling the
situation, and maintaining public security.

Moreover, these individuals possess extensive knowledge about
management mechanisms, which include a set of planned actions,
processes, and organized approaches that crisis management officials and
emergency forces employ to control, mitigate effects, and restore security
and peace within the society. They are aware of the mechanisms that need
to be implemented within an integrated and flexible system, based on
scientific and experiential principles, to respond effectively and swiftly to
potential crises. This knowledge grants them a key role in the successful
management of social disturbances.

Based on this, the current research aims to provide a clearer picture of
social unrest management in Iranian society by understanding the semantic
meaning and lived experiences of crisis management officials and master's
students in crisis management, whose activities primarily focus on social
crises. In this context, Jihad Tabyin (the clarification effort) is positioned
according to the directives of the Supreme Leader of Iran, serving as a
guiding principle for interpretations and analyses. The research strives to
design a model for effective social unrest management based on this
foundation.

Methodology

This study is applied in purpose and descriptive in approach, and it is a
qualitative research using grounded theory methodology. The participants
include 20 master's students in crisis management at Kerman Azad
University and 5 crisis management officials from the province. The
sampling method is purposive. A semi-structured interview was used as the
data collection tool. To ensure reliability and credibility, three approaches
were employed: member checking (validation by participants), analytical
comparisons, and audit techniques.

Findings

Factors influencing social unrest management can be categorized into four
main groups:
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o Family social capital

o Effectiveness of economic management

o Quality of government performance during crises

o Interpretation of security organizations’ actions

Key findings reveal that economic management efficiency, especially
regarding justice, economic stability, and political polarization, plays a
significant role in reinforcing or weakening social capital. Economic
instability and politicization are negative factors undermining public trust
and social capital. Additionally, the quality of government response during
the COVID-19 crisis—such as respecting citizens’ rights and promoting
government-public solidarity—impact societal trust and cooperation.
International studies indicate that the efficiency of the economic system
and government in crises is crucial for maintaining and strengthening
social capital.

Regarding the contextual conditions affecting social unrest
management, particularly the role of public participation and interaction
within society, the following factors are emphasized: mutual heartfelt
interest between people and government, feelings of relative deprivation,
the gap between government and society, and virtual networks.

Virtual Networks

These platforms can enhance social and civic participation but also pose
challenges such as rivalry and the government's difficulty in effectively
utilizing virtual tools. Practicing adherence to Islamic values—such as
ethics, honesty, respect, and commitment—is vital for social cohesion.
Global research also underscores the importance of effective government-
public communication, transparency, accountability, and mutual trust,
especially in developed societies.

The role of virtual networks in promoting civic participation, creating
support networks, and social interactions is increasingly recognized
worldwide. Embedding ethical and cultural values in individual and
collective behaviors plays a crucial role in strengthening social cohesion,
especially in Islamic communities, where such factors are foundational for
maintaining human and cultural relations.

Intervening Factors
These are elements that can either facilitate or limit social and participatory
interactions. The most important concepts include:

e Cultural and historical roots of social participation: Cultural traditions
such as cooperation, charity, and altruism— deeply rooted in Iranian
and Islamic history—can serve as strong foundations for enhancing
social participation. Emphasizing the continuity and institutionalization
of these values is crucial.

e Quality of political participation: Lack of political awareness,
inefficient political parties, and underdeveloped infrastructure restrict
both the extent and quality of political and social engagement.
Economic crises, psychological stress, and limited participatory
opportunities act as negative factors.



e Social apathy and hopelessness: These, along with individualistic and
opportunistic attitudes, psychologically and culturally hinder the
development of strong social interactions and active participation,
pulling society away from cohesion and collective movement.

The findings of this study have notable similarities with global results,
including the importance of cultural heritage, the role of political
structures, and concerns related to hopelessness and indifference in
reducing social participation. The main differences lie in the focus on the
rich cultural and religious characteristics of Iranian and Islamic culture,
which can play an important and effective role in strengthening
cooperation and altruism.

Key Strategies and Concepts for Effective Social Unrest Management
include

e Practical Commitment to the Revolution: Emphasizes the importance
of serving national resources, fighting waste and corruption,
accountability of managers, and their efficiency. This strategy supports
the concept of responsibility and reforming management models based
on revolutionary values.

e Government-People Synergy: Indicates active participation and
consultation in important decision-making, aligning the government’s
actions with the needs and demands of the people, and involving aware
citizens in destiny-shaping processes. This strategy emphasizes
building trust and social participation.

o Meritocracy in Selecting Managers: Focuses on appointing competent,
specialized, scientific, and revolutionary managers, with an emphasis
on practical efficiency in high-level management so that decisions are
based on science and expertise, leading to an efficient economy.

o Effective Economic Management: Includes mobilizing financial
capacity, combating rent-seeking and monopolies, comprehensive
economic planning, fair resource distribution, and focusing on
production and employment—aiming to strengthen the country’s
economic foundations and address poverty and inequality.

e Eliminating Political Dependence in Economics: Reducing political
and economic tensions, transforming dependent economic policies into
independent ones within domestic and international contexts, and
managing based on science and expertise to mitigate the negative
effects of politicization on economic development.

o Scientific and Pragmatic Management: Utilizing scientific theories,
managerial experience, and expertise in making strategic and
operational decisions to improve efficiency and effectiveness of
government and management systems.

e Honesty and Accountability: Highlighting truthfulness, integrity,
trustworthiness, adherence to commitments, transparency, fighting
hypocrisy, and transparently informing about government
performance—giving priority to the needs of the deprived, youth, and
employment.
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Results also indicate that the country’s crises in management, cultural,
economic, and social trust domains are interconnected and mutually
influential. Weaknesses in management, coupled with economic and
cultural issues, have created a dysfunctional and critical cycle that requires
structural, cultural, and managerial reforms. Sustainable development and
public trust depend on comprehensive planning, transparency, and serious
anti-corruption measures.

Conclusion

Jihad Tabyin, employing an revolutionary and jihadist management
approach grounded in its core capabilities (faith-based, science-driven, and
pragmatic), can foster and strengthen a form of social capital within
society. This social capital can serve as a vital component in managing
social unrest and disturbances.

Keywords: Social Capital, Jihad Tabyin, Social Unrest, Revolutionary-
Jihadist Management Approach, Sayyed Ali Khamenei, Kerman.
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