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Abstract

The present study was designed and implemented with the aim of analyzing
emerging identities and emerging harms among the youth of Tehran and strategies
for dealing with them (with an emphasis on Article 77 of the Seventh Development
Plan). The research is applied in terms of purpose, descriptive in terms of type, and
causal in terms of method. Its technique is survey and the measurement tool is a
questionnaire. The statistical population includes all young people aged 20 to 35 in
Tehran, which, according to the information contained in the National Statistics
Portal, was 3,278,929 people. The study sample consists of 327 young people in
Tehran who were selected using a cluster method. Research questionnaires
(nomophobia and social identity) were distributed and completed through Google
Forms among the youth of Tehran. The results showed that the effect of nomophobia
on the overall state of social identity is negative and significant. The effect of the
youth's age on the dimensions of nomophobia and the overall state of nomophobia is
not observed, but it has an effect on social identity and its dimensions. There is a
positive and significant relationship between the inability to communicate and the
individual dimension of social identity and the level of education of young people.
However, there is no significant relationship between the loss of communication,
lack of access to information, loss of comfort and convenience, general state of
nomophobia, collective dimension of social identity, and general state of social
identity. The results also showed that there is no significant difference in mobile
phone phobia and its dimensions between single and married people, but social
identity and its individual and collective dimensions are in a better state in married
youth. Mobile phone phobia (and its dimensions) and social identity (and its
dimensions) are not significantly different between employed and unemployed
youth, as well as between education in the humanities and other fields.

Keywords: Nomophobia, social identity, contextual variables, the youth of Tehran,
Article 77 of the Seventh Development Plan.
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Extended abstract
Purpose

With the rapidly expanding use of smartphones, dependence on this device has
also become increasingly widespread among users. A substantial portion of
smartphone use involves communication, meeting informational needs,
entertainment, carrying out various activities through the internet and virtual
space, as well as managing every day and routine tasks. This tool, while meeting
an increasing number of users' needs, simultaneously deepens individuals'
dependence on it. Nomophobia (the fear of being without a mobile phone) is one
of the newly emerging harms that arises from anxiety and fear associated with
being separated from a smartphone. On the other hand, a large portion of
individuals' social identities is formed through their social interactions
throughout life. Nomophobia, as one of the significant psychological and social
phenomena and harms, can influence the social identity of users affected by this
condition. Excessive mobile phone consumption disorder exerts detrimental and
destructive effects across all strata of society; however, these impacts are
significantly exacerbated among the youth. This is due to the fact that young
individuals are not only at the age of marriage or may already be married, but
their roles as parents further ensure that their behaviors influence not only their
spouses and immediate social circles but also their offspring. Furthermore, as
they are often part of the workforce, this psychological and behavioral disorder
inevitably impairs their professional performance. Similarly, for those people
currently pursuing education, nomophobia significantly undermines their
academic achievement. In the digital era, where diverse elements profoundly
influence the cultural and social dimensions of human life, a substantial portion
of users' social identity is constructed through their digital presence. In this
context, Article 77 of the Seventh Development Plan outlines essential measures
to bolster the media standing of the Islamic Republic of Iran's Broadcasting
Organization (IRIB), aiming to enhance its efficacy in expanding and deepening
Islamic-Iranian culture. The principal purpose of this study is therefore to
analyze emerging identities and newly arising harms among youth in the city of
Tehran and examine strategies for addressing them, with particular emphasis on
Article 77 of the Seventh Development Plan. To this end, the paper pursues three
questions: (1) what is the relationship between nomophobia and social identity
among Tehran's youth; (2) how do demographic variables (age, marital status,
employment status, and education) affect nomophobia and social identity; and
(3) what strategies can be proposed for addressing emerging harms and
strengthening social identity in light of Article 77 of the Seventh Development
Plan?
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Design/methodology/approach

This study is applied in nature and was conducted using a causal approach, the
survey technique, and a questionnaire as the data collection instrument. The
statistical population includes all youth in the city of Tehran who, according to
the latest national census of 2016 (1395) reported in the National Statistics
Portal, number 3,278,929 individuals (including both men and women aged 20
to 35). The sampling method used in this research was multi-stage cluster
sampling. The questionnaires were distributed and collected among the selected
sample through Google Forms. For data collection, the following instruments
were used: the 20-item Nomophobia Questionnaire developed by Caglar
Yildinm (2014); the 20-item Social Identity Questionnaire by Safari Nia and
Roshan (2011), developed based on Richard Jenkins' (2008) theoretical
framework; and questions related to demographic information (background
variables). The Cronbach's alpha coefficient for the Social Identity
Questionnaire was 0.83, and for the Nomophobia Questionnaire it was 0.79.

Findings

The findings of the study indicated that the overall status of nomophobia was
2.94 and the overall status of social identity among the studied youth was 3.65
out of 5. The highest-ranked item was related to statement 9, with a mean score
of 4.21, followed by statement 20. Conversely, statement 7, with a mean score
of 3.39, and statement 2 were in the lowest positions regarding the social identity
of the studied youth. The overall status of social identity among the studied
youth, with a mean of 3.65, was assessed as "Agree" (4), indicating it is above
average. The results showed that the effect of nomophobia on the overall status
of social identity is negative and significant. The effect of age on the dimensions
of nomophobia and the overall status of nomophobia was not observed;
however, it does have an effect on social identity and its dimensions. A positive
and significant relationship was observed between the inability to establish
communication and the individual dimension of social identity with the
educational attainment of the youth. However, no significant relationship was
found between losing connection, lack of access to information, loss of comfort
and convenience, the overall status of nomophobia, the collective dimension of
social identity, and the overall status of social identity. There was no significant
difference in nomophobia and its dimensions between single and married
individuals. However, social identity and its individual and collective
dimensions were in a better state among married youth. Nomophaobia and social
identity did not differ significantly between employed and unemployed youth,
nor between education in the humanities and other fields.

Given the significant results of this research, which indicate that the social
identity of Tehran's youth can be predicted based on homophobia, this presents
a unique opportunity for designing preventive interventions and multifaceted
training programs. All strategies designed and implemented in this regard must
aim to achieve the objectives of Article 77 of the Seventh Development Plan.
They should focus on strengthening and deepening Islamic-Iranian culture and
be based on reducing nomophobia by empowering youth to use mobile phones
in a balanced, desirable, and appropriate manner. Furthermore, efforts should
concentrate on bringing about transformation in content and producing desirable
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and effective cultural content.

Research limitations/implications

This research has several limitations that should be acknowledged. First, the
cross-sectional design captures data at a single point in time, preventing analysis
of how nomophobia and social identity evolve over time. Second, the reliance
on self-reported questionnaire data may introduce social desirability bias, as
respondents may underreport or overreport certain behaviors and attitudes.
Third, the study's focus on Tehran's youth means that findings may not be
directly generalizable to youth in other cities or rural areas of Iran with different
cultural, economic, and social contexts. Fourth, the study did not examine the
role of other potentially relevant variables, such as family dynamics, peer
influence, or socioeconomic status in greater depth. Accordingly, it is suggested
that future research conduct longitudinal studies to examine the causal
relationships and developmental trajectories of nomophobia and social identity
over time, expand the sample to include youth from diverse geographic regions
across Iran, incorporate qualitative methods (such as in-depth interviews) to
capture the lived experiences and perceptions of youth regarding nomophobia
and social identity, and examine the effectiveness of specific interventions
designed to reduce nomophobia and strengthen social identity.

Practical implications

The findings of this research are of significant importance for social
policymakers, urban planners, media organizations, and educational institutions.
Given the significant results indicating that the social identity of Tehran's youth
can be predicted based on nomophobia, this presents a unique opportunity for
designing preventive interventions and multifaceted training programs. As a first
step, an organizational strategy is recommended: the establishment of an inter-
organizational working group (forming a joint task force among the IRIB, the
Virtual Space Organization, academic centers, and the Ministry of Culture and
Islamic Guidance). This group, through coordination and synergy, can
significantly contribute to achieving the high goal of transforming content for
the purpose of deepening, strengthening, and elevating Islamic-Iranian culture
by producing desirable, effective, and targeted cultural and artistic content. A
multidimensional strategy based on comprehensive training for youth is also
proposed, including education and awareness-raising, strengthening identity-
building alternatives for young people, and designing and implementing
appropriate behavioral interventions. Another policy strategy, based on Article
77 of the Seventh Development Plan, is suggested to enhance the authority of
national media and emphasize the production of programs targeting a young
audience. To implement the tripartite strategy of awareness-raising, skill-
acquisition, and substitution, it is recommended that a series of integrated
initiatives be launched, including social media campaigns, educational lectures
across media platforms, and within both urban and peri-urban cultural centers,
as well as practical workshops organized by municipal cultural and artistic
centers in collaboration with academic institutions.
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Saocial implications

From a social perspective, this research reveals that in the digital era, where
diverse elements profoundly influence the cultural and social dimensions of
human life, a substantial portion of users' social identity is constructed through
their digital presence. The findings highlight the importance of fostering
authentic real-world (non-digital) interactions among youth to strengthen their
social identity and mitigate the adverse effects of nomophobia. By accurately
identifying the role of nomophobia in shaping social identity, these results will
facilitate efforts to mitigate its adverse effects. The study emphasizes the need
for a tripartite strategy of awareness-raising, skill-acquisition, and substitution
to empower the youth, thereby mitigating the damages caused by maladaptive
mobile phone usage and strengthening their social identity. At the level of
overall policy, the central recommendation is to align all strategies with the
objectives of Article 77 of the Seventh Development Plan, focusing on
strengthening and deepening Islamic-lranian culture. The findings provide
actionable insights for the Research Institute of Strategic Studies of the
Expediency Discernment Council, the Parliamentary Research Center, and
social and urban planners, assisting them in designing and implementing social
programs aimed at fostering authentic real-world interactions.

Originality/value

The primary innovation of this article lies in offering a comprehensive analysis
of the relationship between nomophobia and social identity among Tehran's
youth, with specific attention to the policy framework of Article 77 of the
Seventh Development Plan. In contrast to prior studies, which have either
addressed nomophobia in general terms without examining its relationship to
social identity, or have focused on social identity without considering the role
of emerging digital harms, this research provides a systematic empirical analysis
grounded in robust quantitative methods. The identification of the negative and
significant effect of nomophobia on social identity, the role of demographic
variables (particularly marital status), and the specific strategies aligned with
Article 77 of the Seventh Development Plan offer a novel contribution to the
literature. The findings provide actionable insights for the Research Institute of
Strategic Studies of the Expediency Discernment Council, the Parliamentary
Research Center, and social and urban planners. Its value accrues to social
policymakers, urban planners, media organizations, educational institutions,
researchers interested in digital harms and social identity, and youth
development practitioners.
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Variables Entered/Removed(b)
Method Variables Removed Variables Entered Model
Enter : @) 2 (hlge o AT Condg 1

a All requested variables entered.

b Dependent Variable: cloz! cogn S consy

Model Summary

Std. Error of the Estimate | Adjusted R Square | R Square R Model

0.44244 0.068 0.07 .265(a) 1

a Predictors: (Constant), .l,» blse o S consg

Model Summary

Std. Error of the Estimate | Adjusted R Square | R Square R Model

0.44244 0.068 007 | .265() | 1

a Predictors: (Constant), .l,» blse o A5 coursg

ouslive ooy (Enter dﬁ:j)) 0)‘5 M ).M u‘ﬁ»&‘b (5’"‘")‘“ ‘él)byo < 615 Ws
Sl 0392 I3 gme gy Flg WS oo (Smiie) e 1) OUlex sl
.(sig=0.000<0.05)

Coefficients(a)

Standardized Unstandardized

Sig. t Coefficients Coefficients Model
Beta Std. Error B
.000 | 43.094 0.095 4.106 (Constant)
SIS Cads 1
.000 | -4.993 -0.265 0.031 -0.157 shbge o
=l
a Dependent Variable: clal cose S coursg

el Y3 giae g i loizl Coge (IS Cundg o oulp blse (o ]

Sl o gae g ails 5929 o (Constant) oouii Lax| Jolge (Sig=0.000<0.01)
i Aobie alowgs slaixl Cogn IS Coxsg (5ig=0.000<0.05)

eleizl Cuga (M5 Cundg = 0157 (oulpe lbge (o M5 Cundg) +4.106
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Variables Entered/Removed(a)
Variables -
Method Removed Variables Entered Model
Stepwise (Criteria: A o
Probability-of-F-to-enter 9 =) oole Cews | 1
<=.050, Probability-of-F-to- ' bl
remove >=.100). )
a Dependent Variable: claixl coga IS coxsyg

5 oy olo Caws 3l add gl oo aaxlle gl 4 p5 @ p5 e T, 40
Cogh S Cumdg p g eSS s, A0 Gl maw jo l, dad Joe iolul
el F50 lle  cloix

Model Summary
Std. Error of the Estimate Adjusted R Square R Square R Model
0.44212 0.066 0.069 .263(a) 1

a Predictors: (Constant), u’;...“L.J 5 ) ool s

3oy £I8) o] 55 ol ‘_,i;.g.LJ 5 ol ools cass V) Jow jo

o 093 )“5@5‘*" ‘Q%‘*’)f) )“ 9 '-”Sgs‘ RO ‘) gs‘LW‘ g «.35 Cerdy
.(sig=0.000<0.05)

Coefficients(a)
Standardized Unstandardized
. Coefficients Coefficients Mode

Sig. t

Std. |

Beta B

Error

.000 | 49.133 0.082 4,035 (Constant)
ool cuws 1
.000 | -4.929 -0.263 0.027 -0.133 o
omlal g g,
a Dependent Variable: clazl coga S Consg

5 i tloixl Cosp S Condy g &bl g S ol cass 5 3

Aolrs alewgas po  sloixl Cusa (IS Cuxsy (Sig=0.000<0.01) Cowl lo gne
6]4>

BB elaiml cosn S Cumsg = 0133 islwl g ) yols s 51) +4.035
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Tukey HSD
Subset for alpha =.05
N o=
2 1
3.39 122 Jlo YF-VA
3.42 3.42 72 Jlo YV-YO
3.55 130 Ao YA-YY
0.072 0.921 Sig.
»AJ}wso ool quo.- uio.a L;Ltbd.cwﬁ)‘ 9O O9>ge LgLa:oj}f 6‘ﬁ La:u...f.'L.a
100.746. = oS o oolatul diges o3Il gl Sigolo 1 Kiles
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Subset for alpha =.05
N O
2 1
371 72 Ao YV-YO

1. Homogeneous Subsets
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Sloass Nonparametric Correlations
132(%) Correlation Coefficient
0.017 Sig. (2-tailed) Lls,l g,,8, bly pos
330 N
-0.036 Correlation Coefficient
0.519 Sig. (2-tailed) LLs | ols s
330 N
0.013 Correlation Coefficient
0.808 Sig. (2-tailed) Slelbl a4y (g yiws pac
330 N
-0.01 Correlation Coefficient o
0.861 Sig. (2-tailed) Gialel g ) oals cans £
330 N =
0.034 Correlation Coefficient 1S
0.536 Sig. (2-tailed) oy blge o S cunig g
330 N 2
115(%) Correlation Coefficient )
0.036 Sig. (2-tailed) laizl Cugr (69,8 axy
332 N
-0.021 Correlation Coefficient i
0.7 Sig. (2-tailed) cleizl Cugn rez ax
332 N
0.055 Correlation Coefficient
0.316 Sig. (2-tailed) cleizl cugn I consy
332 N

* Correlation is significant at the 0.05 level (2-tailed).
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T-Test, Group Statistics
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